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Abstract

In this paper, the data mining methods are applied to analyze the credit risk management of a

financial business, especially for consumers. To evaluate the present credit scoring model, we

search for the credit risk factors affecting credit contract defaults. In this case, two tree-structured
approaches, namely, the CART and CHAID methods are applied. Through the process of data

analysis, the risk factors related to the credit scoring model and their specific profiles are dis-

cussed.
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